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Frequently Asked Questions


What is the purpose of the survey?

ABC Company values your feedback and wants to know what’s working well so they can build on their strengths and understand what they should focus on improving. The goal is to become a better and more effective place to work.  


Why should I complete the survey – what’s in it for me? 

Your views and suggestions are critical in helping ABC Company prioritise its resources and become a better place to work. By taking part, you have a chance to have your say and influence this.  


Who will have a chance to complete the survey? 

All employees who joined ABC Company at least one month before the survey goes live. 


Is it compulsory to complete the survey?

The survey is voluntary; however, this is your opportunity to give feedback in a confidential environment about being an employee for ABC Company. We would really hope that you take this valuable opportunity to tell us your views and have your say. For more information visit: www.workbuzz.com/confidentiality-promise/


Is the survey confidential and is my anonymity guaranteed if I participate?

Absolutely – ABC Company has appointed an independent company, WorkBuzz, to conduct this survey and the results are completely confidential. The raw data and individual responses will not be shared with ABC Company.  


Who can see the responses I make?

Your individual answers will go directly to WorkBuzz. No ABC Company employees will see any individual survey responses because these will be merged with your colleagues’ answers when the reports are released.  

I am in a small team; how will my results be shared?

Reports will only be provided for teams with five or more responses to protect the confidentiality of employees.  If your team is smaller than this, your feedback will be rolled up into the next level e.g. a department or function, and will still be included in the overall results for your organisation.  

Where is the survey hosted and is it secure?

WorkBuzz host the online survey in the UK. They use multiple layers of security to make sure that your data remains private and secure.  

Can I change my answers after I have submitted my completed survey?

No. Once you click on “Submit” at the end of the questionnaire, your answers cannot be accessed again.


I have a problem accessing the survey, what should I do?

Try to access the survey on your mobile device, laptop, or tablet. If you still can’t access it, please email support@workbuzz.com and WorkBuzz aim to respond within one full working day.
  

I have lost or deleted my email invitation. Can I get another one? 

Wait for your email reminder. It won’t be long – WorkBuzz will send them after 1 and 2 weeks to any employees yet to respond.
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