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Frequently Asked Questions – Lifecycle Surveys (Onboarding and Exit)


What is the purpose of the survey?

ABC Company values your feedback and wants to know what’s working well so they can build on their strengths and understand what they should focus on improving. The goal is to become a better and more effective place to work.  

During your first few weeks here, we will invite you to share feedback on your experiences so far. There will be opportunities to give specific feedback on recruitment, your training and whether or not you need any further support to succeed in your role.

If you choose to leave the company, we’d like to gather feedback from you on your experiences with us as your employer, as well as some information around your motivation to leave. We can then use this feedback to learn from to further improve the working lives of your colleagues.


Why should I complete the survey – what’s in it for me? 

Your views and suggestions are critical in helping ABC Company prioritise its resources and become a better place to work. By taking part, you have a chance to have your say and influence this.  


Who will have a chance to complete the survey? 

New starters will be invited to share feedback in our Onboarding surveys, whilst those who have given notice to leave will be invited to share feedback in our Exit surveys.


Is it compulsory to complete the survey?

The survey is voluntary; however, this is your opportunity to give feedback about being an employee for ABC Company. We would really hope that you take this valuable opportunity to tell us your views and have your say. For more information visit: https://workbuzz.com/confidentiality-promise/lifecycle/




Is the survey confidential and is my anonymity guaranteed if I participate?

Whilst responses to our Engage (Pulse) surveys are confidential, meaning raw data and individual responses will not be shared with ABC Company, the WorkBuzz Lifecycle surveys, both Onboard and Exit, are not confidential. 

The team running the Lifecycle surveys, usually HR, will be able to see your individual feedback. This is to ensure that if you are having a particular challenge as part of your onboarding, for example, you’re missing a vital piece of equipment, that the team can then act in a timely manner and help empower you to success in your new role. You may be asked to ‘Opt In’ to have your individual feedback shared with your Line Manager too.


Who can see the responses I make?

For Lifecycle surveys, your individual answers are published directly onto the company’s WorkBuzz results dashboard.  


Where is the survey hosted and is it secure?

WorkBuzz host the online survey in the UK. They use multiple layers of security to make sure that your data remains private and secure.  


Can I change my answers after I have submitted my completed survey?

No. Once you click on “Submit” at the end of the questionnaire, your answers cannot be accessed again.


I have a problem accessing the survey, what should I do?

Try to access the survey on your mobile device, laptop, or tablet. If you still can’t access it, please email support@workbuzz.com and WorkBuzz aim to respond within one full working day.
  

I have lost or deleted my email invitation. Can I get another one? 

Wait for your email reminder. It won’t be long – WorkBuzz will send them after 1 and 2 weeks to any employees yet to respond. Alternatively, contact your HR team and they will be able to resend your link to take part.
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